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AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

/= Symphony.

& the Aurora WebLink

I -
Symphony - Everything in Harmony. I L«\ R

Congratulations on your choice to install a WaterFurnace geothermal heat

pump with Symphony as your Wi-Fi enabled comfort platform. This platform

is easy to use and provides the convenience of monitoring and controlling

your geothermal heat pump through any internet-enabled device. It’s perfect

for vacation, second homes, those that travel frequently, or those who want

the power of their geothermal heat pump in the palm of their hands...literally.

Symphony is a Wi-Fi enabled smart comfort system for your geothermal heat pump that is unsurpassed in its ease of use,
feature set and capability. Symphony marries the sophisticated Aurora controls of your WaterFurnace Geothermal System with
a web enabled Aurora Weblink Router giving you access to your comfort geothermal heat pump from practically anywhere.
Symphony is cloud-based and includes your whole geothermal system and isn’t limited to just the thermostat as in other ‘smart
thermostat’ systems. Symphony web-portal provides control over every aspect of your geothermal heat pump including:

*  View your geothermal system’s operation from anywhere. Great for vacation or second homes.

. Dashboard for quick review of operation, alerts and energy use (if installed).

. Smart Device capability

. Modify your zone temperature setpoints and programs remotely (not available on water to water heat pumps)

. IntelliZone2 zoning system compatible to access up to 6 zone thermostats with variable speed, 4 zones with dual
capacity, and 2 zones with single speed geothermal heat pumps. (not available on water to water heat pumps)

«  Observe and track WaterFurnace energy use for the last 13 months (if installed).

* Receive equipment alerts and service reminders (as well as your dealer) via email and texts

. Monitor earth loop and air temperature of your geothermal water to air heat pump directly (if installed).

. Monitor earth loop and storage tank temperature of your geothermal water to water heat pump directly.

. Utilize a ‘wireless’ thermostat system with no visible thermostats using a smart device. By mounting a communicating
thermostat in a closet with external mud-in sensor located in the living space, a smart device can be used as a wireless
thermostat for the ultimate in flexibility (TPCC32Uxx, TPCM32UO03A, TPCM32UO4A, or MasterStat only) (not available
on water to water heat pumps)

¢  HydroStat (HSC) can view tank temperature and set point (adjustment of set point is not available through Symphony)

Symphony provides detailed feedback of your comfort system in real-time as well as the tools you need to control it. Change
the thermostat from your smart device. View fault notifications while you’re on vacation. Share with your friends how much
energy you've saved since installing your WaterFurnace. Symphony tracks energy data and allows you to view an instantaneous,
monthly, or 13-month history. It’s the most precise energy monitoring platform available. The convenience and amount of
information available from Symphony will help harmonize your life.

So sit back and relax - your Symphony has just begun.

Account Name:

Location Address/City/State:

Geothermal heat pump Name:

AWL ID:
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AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

A ATTENTION!

Symphony is NOT intended as a SAFETY DEVICE. Instead, Symphony is intended ONLY to provide you with convenient
notification of the status of your equipment. A Symphony/AWL limited Warranty Certificate was shipped with the device.

The system is not a certified emergency response service and may not be linked to any emergency service contact
numbers. The Symphony system has not been designed or programmed as a first response, emergency notification system.
WaterFurnace expressly disclaims any and all warranties, express, or implied, and including warranties of merchantability or
fitness for a particular purpose, that the system will detect or provide any notification of any or all problems and events - of

any kind whatsoever- at your residence. Further details of the end user license agreement can be found at HTTPS://symphony.
mywaterfurnace.com.
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AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

Symphony Registration

Registering your AWL for the Symphony Portal

To create an account, and register your AWL for the Symphony Portal, visit this URL: https:/symphony.mywaterfurnace.com. A valid e-
mail for account registration and notifications is required.

800 Symphony )
<> |[@][2] [+ @ hups@ symphony.mpwaterfurnace.com ¢ |geadec ] (O]

O B8 Apple Vahoo! GoogleMaps YouTube Wikipedia News~ Popular ™

> Symphony Home Comf

Email johndoe@gmail.com

Password secret

Forgot Password?

Help About Symphony Terms Privacy Policy Support Mobile

WeterFurnace. N

Click on the “Register Account” button

00 ymphomy
r]o + [ hps @ symphony.mywaterfumace.com e ims ¢
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TERMS AND CONDITIONS OF USE,
END-USER LICENSE AGREEMENT FOR

WATERFURNACE SYMPHONY AND AURORA WEBLINK SOFTWARE AND SERVICES
Revision: 07/05/14

In order to use the online capabilities of your new Symphony WiFi Enabled Comfort System, you will need to set up a network connection
and register your system. Before you get started, WaterFurnace has an important end user software license agreement for you to read.
Please read it carefully before activating your wifi connection.

IMPORTANT: IF YOU DO NOT AGREE TO THESE TERMS, CHOOSE “DECLINE” IN THE BUTTONS BELOW AND DO NOT PROCEED
WITH ACTIVATING YOUR CONNECTION AND REGISTERING YOUR THERMOSTAT/WEBLINK. YOU WILL STILL BE ABLE TO USE
THE STAND-ALONE FUNCTIONALITY OF THE THERMOSTAT, BUT IT WILL NOT OFFER REMOTE MONITORING OR OTHER
FEATURES THAT UTILIZE THE INTERNET.

THE SYMPHONY WIFI ENABLED COMFORT SYSTEM OFFERS INTERNET ACCESS AND REMOTE MONITORING CAPABILITIES.
BY CHOOSING “ACCEPT” IN THE BUTTONS BELOW, YOU AGREE TO THE FOLLOWING TERMS:

IMPORTANT-READ CAREFULLY: These WaterFurnace Terms and Conditions of Use, End-User License Agreement, and Supplemental
Privacy Policy (this "Agreement”) is a legal agreement between you and WaterFurnace International Inc. or Waterfurnace Renewable Energy
Inc.. ("WaterFurnace") and its Suppliers (as defined below) for the use of the WaterFurnace communications network ("WaterFurnace
Network"), including the Symphony and Aurora WebLink software and web based interface and underlying functionality and any and all hand
held applications ("Total Connect Services") and the licensure of software products identified above, which includes computer software and
may include associated media, printed materials, and "online" or electronic documentation, and any future versions, releases, updates,
patches, error fixes and bug fixes of the above identified WaterFurnace software product or other Supplier software product that is provided
by WaterFurnace to you ("WaterFurnace Software"). Some of our products and services are provided by third party suppliers ("Suppliers").
For convenience, we refer to the combination of products, software, and services we provide to you, including products and services provided
to you by our Suppliers as the "System."

By installing, copying, or otherwise using the System, you agree to be bound by the terms and conditions in this Agreement. If you do not
10 tha & el i £ thi riex et inotall tha Cuotam: h dAnlntn it trien it 4 L £

Read the Terms and Conditions, Privacy Policy, and End-User License Agreement. These documents are also available at any time for

viewing or print on the Symphony Portal. By clicking “Accept Terms” you are in agreement of the Terms and Conditions, Privacy Policy
and End-User License Agreement and may continue the installation process.
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AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

Symphony Registration cont.

Fill in your registration information, and then click the “Register” button.

* Email Address

* password

* First Name

Jane

* Address

9000 Conservation Way
* city
Fort Wayne

* postal Code

46809

* Phone

+1 (555) 555-5555

NOTIFICATION SETTINGS

ACCOUNT REGISTRATION

All fields marked with *® are required.

JaneDoe@waterfurnace.com

Re-enter ¥ Password

* | ast Name

Doe

Address 2

* state/Region

Indiana E‘

* Country

United States E‘

* Cell Phone

+1 (555) 555-5555

Want notifications of possible problems with your devices? We can send you email or text message notifications when a problem
arises. You can provide as many email addresses/cell phone numbers as you would like, or leave them blank if you are not
interested at this time.

Notification Email Address(es) Notification Cell Phone(s)
JaneDoe@waterfurnace = + +1 (555) 555-5555 - +
Register

The Symphony System provides the ability to receive text and/or email notifications of alerts and alarms from your Geothermal system.
Add as many cell and email addresses as you desire. Upon each alert and alarm event you will receive an email/text detailing the event.
Approximately 30 minutes later you will receive a second duplicate email/text. Your installing dealer will also receive these alarm
emails/texts so that he can respond.

IG20TNEWA



AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

Symphony Registration Cont.

Symphony allows multiple geothermal heat pumps in multiple locations (homes). For instance your primary home in Indianapolis can
have 2 geothermal heat pumps and your vacation Florida home can also have two geothermal heat pumps. It is helpful when setting
up a location that the city name be included in the location name for easy reference. BE SURE TO SELECT THE APPROPRIATE TIME

ZONE! Add location information for the home’s location then click on the “Add Locations” button on the lower left.

ADD LOCATION(S)

Al fields marked with * are required.

* | ocation Name

Home

* Address * Address 2

9000 Conservation Way

* city * state/Region

Fort Wayne Indiana E‘
* postal Code * Country

468098 United States E‘
* Timezone * Phone

Eastern Time E‘ +1 (555) 555-5555

Add Location(s) | + ‘

IG20TNEWA



AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

Symphony Registration Cont.

The Symphony allows multiple devices (geothermal heat pumps) under each location. It is helpful if this device name be descriptive of

the geothermal heat pump and type. For instance a device name of “Great Room Geothermal Heat Pump” or “Whole House Geother-
mal Heat Pump” for example would be useful for easy reference.

Fill in a Device Name for your AWL, and enter the Gateway ID and Gateway CRC numbers found on the bottom of your AWL. Click the
“Add Device(s)” button.

ADD DEVICE(S)

All fields marked with * are required

* Device Name

Series 7 AWL

* Location * Device Type

Home E‘ AWL E‘

* Gateway ID * Dealer Name

001EC01100C8 Brown’s Heating and Cooling Fl

* Gateway CRC

- 4E44)

i A Navieceala)
Add Device(s) +

IG20TNEWA



AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

Symphony Registration Cont.

Verify your Account Information.

Account Access

Symphony

[_] LJ @ hups@ symphony mywaterfurnace.com

EE  Apple Yahoo! GvnglgMips YouTube Wikipedia News ™ Pnpul-rv OIltlkaebApp Nibe

&= Symphony. Home Comfort Platform

DASHAOARD

JANE'S ACCOUNT
Account Info
Jane Doe (janedoe @waterfurnace.com)
9000 Conservation Way
Fort Wayne, IN 46809
Phone: (555)-555-5555

Notification Settings

Send email notifications to the following addresses:
janedoe@waterfurnace.com

Send text message notifications to the following phone numbers:
(555)-555-5555

My Locations & Devices

Home

7 Series

THERMOSTAT

WF ENERQY

ALERTS

Hi, Ja

DEVICES

A

IG20TNEWA



AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

Symphony Operation

Click on “DASHBOARD” menu item at the top of the page. The Dashboard screen shows an overview of your geothermal heat pump. At

this point you are finished with the registration process.
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Note: Depending on your system configuration, the information displayed might appear slightly different.
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AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

Symphony Operation Cont.

Logging in to your AWL Symphony Portal

Enter the portal URL, https:/symphony.mywaterfurnace.com into your web browser. Then enter your email and password that you used
to register your AWL, and then click the Sign In button. This will take you to your Dashboard page. This address and password can be
saved in the browser as a favorite for easy access.

800 Symphony |
(1) () (2] (16 v o ‘ cTee](0)
m

Apple Yahoo! Google Maps YouTube Wikipedia News ™ Popular~ Outlook Web App  Nibe

/5= Symphony

Email e@waterfurnace.com

Password

Register Account

Forgot Password?

Help AboutSymphony  Terms Privacy Policy Support Mobile

‘Werer-Fumace. N

After successfully logging in, the Dashboard will appear.
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AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

Symphony Operation Cont.

Naming Zones Using Symphony

The zone names on the Symphony Dashboard and app can be added/changed using Symphony. When using Symphony to name the
zones it does not override the names shown on the MasterStat. To add zone names log into your Symphony Dashboard, click on “Ac-
count” at the top of the dashboard. Click on “Edit Device”. The number of zones that the IntelliZone2 is configured for will be shown.
Click on the zone and input the desired zone name. Repeat this for all the zones. Once completed click “Save Device”

Hi, Jane

&P Symphony. Home Comfort Platform

DASHEOARD ~ THERMOSTAT  WF ENERGY  ALERTS DEVIcEs 4

JANE'S ACCOUNT

Account Info
Jane Doe (janedoe@waterfurnace.com)
9000 Conservation Way

Fort Wayne, IN 46809
Phone: (555)-555-5555

Notification Settings

Send email notifications to the following addresses:
janedoe@waterfurnace.com

Send text message notifications to the following phone numbers:

(655)-555-5555

My Locations & Devices

Home it Location |

EDIT DEVICE

All fields marked with * are required.

* Device Name

Jane Doe

* Location

Jane Doe’s House b

* AWL ID Dealer
001ECO011FD68

WFI Engineering Test Dealer - Fort ¥

Zone 1 Name

Living Room

Zone 2 Name

Master Bedroom

Zone 3 Name

Basement

e

Zones can also be named using the mobile Symphony app. In the upper right hand corner of the mobile Symphony app there are three
dots “ : 7, select the three dots. Select “Edit Friendly Name” Input the zone name and select save. To name the next zone select the
next zone by swiping right to left. You will have to do this for all the zones.

Non-Zoned communicating Thermostats (TPCC32Uxx, TPCM32UO03A, TPCM32UO04A and HydroStat) can also be named. By naming the
thermostat you can use Alexa to make changes to the thermostats. For more information on Alexa, refer to the Waterfurnace Symphony
For Alexa User Guide.

10 IG20TIEWA



AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

Symphony Operation Cont.

Accessing your account information for your AWL Symphony Portal

To access your account information, go to the upper right of the screen and click on “ACCOUNT” to bring up the account screen for
editing any of your account settings such as address, notifications settings and editing locations and devices.

_ e—

5= Symohoout

Hi,.- u

SHBOARD THERMOSTAT WFENERGY  ALERTS DEVICES 4@

CURRENT STATUS FORT WAYNE, I

[

CURRENT TEMP: 38°

EQUIPMENT SUMMARY weonesAY %
THURSDAY WA 3

oAy
STURDN oy
& w

sunDAY

From your account page, you can edit account and notification settings, and add or remove locations and devices.

[-NaNs) Symphony e
(2> ] [O] [2][ + O sl symphony.myvaterfurnace.com : 6 [ieaie ] (0]
{11 ¥ Apple Yahoo! GoogleMaps YouTube Wikipedia News ¥ Popular™ Outlook Web App Nibe 3
Hi, Jane
R Symphony. Home Comfort Platform
CASHBOARD  THERMOSTAT  WF ENERGY  ALERTS DEVICES 4
JANE'S ACCOUNT
Account Info t Acco

Jane Doe (janedoe @waterfurnace.com)
9000 Conservation Way

Fort Wayne, IN 46809

Phone: (555)-555-5555

Notification Settings

Send email notifications to the following addresses:
janedoe@waterfurnace.com

Send text message notifications to the following phone numbers:
(655)-555-5555

My Locations & Devices

Home

7 Series

IG20TNEWA
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Symphony Operation Cont.

Switching Between Different Devices

To switch between different devices (geothermal heat pumps) and locations, click on the “DEVICES” button in the upper right hand cor-
ner and select the device (geothermal heat pump) from the drop down menu. In many cases you may only have one location (home)

and one device (geothermal heat pump).

Hi,
mfort Platform
DASHBOARD THERMOSTAT WF ENERGY ALERTS
- => HOME >> 500 SERIES AWL ( MODEL: P MANAGE DEVICES
= HOME

i, dane

CURRENT ENERGY USE

EQUIPMENT SUMMARY H LoveL 2

E %

(44

‘CURRENT TEMP: 38

Controlling your Thermostat with your AWL Symphony Portal (Water to Air Geothermal Heat Pumps)

To control your thermostat with your AWL Symphony Portal, click on the “THERMOSTAT” menu item on the top of your Dashboard
page. Through the thermostat interface, you can adjust your setpoints, mode and fan settings. Using the “Main Menu” button, you can
access your program schedule and vacation mode settings too.

Switch zones

/

=5/%= Symphony Contractor

A Al oL

MY THERMOSTAT: T SERIES - NEW

344 B Mon 413 Eastam TnielliZane 2,

5 69

# 15141 CONFEISE U8

Mode Fan

DAYDOARD THCAMOSTAT WP CNCRCY ALLCRTS

£ NOIES

MHISIQRICAL UATA  # IRDUBLESHOUTIMG & VIEW ALERI S
=7 SERIES - NEW | MODEL: NVV035 5/N: 12245678 )

Show Temperatures in Fow

FORT WAYNE, IN

- ,
- -
Humidity:; 21%
statys: B Crly
2 Al
T Continuais
Currend Temp: 87°
Main Menu Manday (:D
Tuesday @ 67
wednesday (ij 7
Thureda 5 e

NOTE: Depending on your system configuration, your thermostat might appear slightly different.

Generally the Thermostat is programmed in the web portal exactly as at the thermostat. Refer to your specific thermostat operating
manual for programming details. On Zoning Systems, each zone thermostat can be accessed through the “Zone” button in the upper

right of the thermostat graphic.
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Symphony Operation Cont.

Monitoring your Energy Use with your AWL Symphony Portal

NOTE: This information is only provided on geothermal heat pumps configured with Aurora Advanced Controls with Energy Monitoring.

To monitor your energy use with your AWL Symphony Portal, click on the “WF ENERGY” menu item on the top of your Dashboard
page. The energy use page shows your energy usage for the previous 13 months on the bar graph, plus the current usage at the bottom.

P

Dasieosnn  TiEnMEcs{aT  wrohmoy  aos SIS ﬂ

o HOWME » 500 SERIES AML | MODEL: NDAOIBH111CTRADN S/N: 161204170 )

T Moeth: Agril 91, 2022 - 13 Months ~ & Moymiaed Naka n_T

Averane Coal feerage Heal Axerane ban Drly

ek temy e

54.08 ... 23289 v 15.70 w- 3934.69 ..

Enargy Use By ki & iz e W Faading [Ful) @ Hestizg Pact @ Cocling (P47 @ Conling [Pas) @ Fas Dok

- —_ _—
]
d - - - - — . -
i : P s [ Zrcorts b e a pur

9

Tatal Unit Enargy
L

The chart type can be selected between “Day”, “Week” and “Year” at the top right of the chart. Using your mouse to “hover” over the
graph will give details of the particular month, day or year. The WaterFurnace energy use is tracked for several modes of the geother-

mal heat pump. These, exclusive features to the Symphony System, are aids in showing how your energy use was consumed. The graph
colors depict the nature of the energy use.

Light Blue - Electric usage during cooling part load operation on low capacity compressor or <50% capacity on variable speed
geothermal heat pumps.

Dark Blue - Electric usage during cooling full load operation on high capacity compressor or >50% capacity on variable speed
geothermal heat pumps.

- Electric usage during heating part load operation on low capacity compressor or <50% capacity on variable speed
geothermal heat pumps.

Dark Orange - Electric usage during heating full load operation on high capacity compressor or >50% capacity on variable speed
geothermal heat pumps.

Red - Electric usage during heating auxiliary electric heat operation .

Black - Electric usage during fan only operation without compressor or electric heat.
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Symphony Operation Cont.

Alert Configuration

Symphony is able to send different types of homeowner alerts based on various system conditions. Four of the basic alerts
include:

Min/Max Humidity (with appropriate thermostat): An alert will be active when the Indoor (room) Humidity is outside the
Lower and Upper limits that you have configured. This alert requires a communicating thermostat with Humidity, such as
TPCC32Uxx, TPCM32UO3A or TPCM32UO4A.

Aurora WeblLink Lost Communication: An alert will be active when the Symphony Server detects communication is lost
between the Aurora WebLink (AWL) and the AWL host server for the duration specified. The Minimum lost communication
duration before an alert is triggered is 15 minutes.

Indoor Temperature Range: An alert will be active when the Indoor Temperature (main thermostat) is outside the Lower and
Upper limits that you have configured. This alert requires a communicating thermostat such as TPCC32Uxx, TPCM32UQO3A, or
TPCM32UO4A.

Outdoor Temperature Range (requires outdoor temperature sensor): An alert will be active when the system is suspected to
be in an incorrect mode based on the outdoor temperature, i.e. the system is in Heating mode when the outdoor temperature
is above 80 degrees. This alert requires an outdoor temperature sensor connected to a communicating thermostat, such as
TPCC32Uxx, TPCM32UO3A or TPCM32UO4A.

To monitor your energy use with your AWL Symphony Portal, click on the “WF ENERGY” menu item on the top of your Dash-
board page. The energy use page shows your energy usage for the previous 13 months on the bar graph, plus the current usage
at the bottom.

To configure alerts,

Click on ALERTS on the home Dashboard, then Manage Alerts

Hi, Brant

e Symphony Home Comfort Platform

DASHEOARD  THERMOSTAT  WF ENERGY  ALERTS

Active Alerts
BRENT LAHEY >> HOME == G0 TR - " ] # ey 1)

F - % 'It
F .1
il W
LURRKENT S TATUS: THERMOS TAT SUMMARY ."‘\.__,_ / B
439 FM Mon 431 Lahey 8-Benes K i Al
71 0 1 Al Tive SOErTs
7O
"-.1I
T

Fan Only
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Symphony Operation Cont.

Alert Configuration (cont).

For each type of Alert for which Notification is desired, select the “Enabled” slider.

HI. Brent
= Symphony Home Comfort Platform
DASHEDARD THERMOSTET WiF EHERGY ALERTI DEVICES "?‘!_‘

B - S S, S

MAMNAGE ALERTS

s ko eniablefdissble & particular alert lor this gatewsy. Onee erabied, you can set e upper aad |

wour Uiresholds o weher yow receive the alerts.

sou'd like ta receive thess alerts vis =mail, t= ssage. or both. Yau can manage your contact information here
Hutifieastiun Enabled E Me Text Mg Lot Upper
Minitdn |urmid vy - - » i
Auroe s Wabilink Lost Communsaton O - LE - m
heduer Tem ez alue Range @ -‘:’ ig_\: & F clig a5

For each type of Alert for which Notification is desired, select the “Enabled” slider. Select the type of alert de-
sired, either E-Mail, Text Message, or both. The lower and upper parameters for each alert can be configured by
clicking the Edit button to the right of each Alert.

Note: Aurora WebLink Lost Communication Alert is Enabled by default (WaterFurnace recommended). In
order for an alert to trigger, a method must be selected (E-Mail, Text Message).

Changes take place immediately, and you may receive an immediate alert informing you that you have an alert
configured.
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Symphony Operation Cont.

Smart Device Application - Symphony By WaterFurnace

A smart device application has been developed for both iPhone® and Android™ operating systems. The iPhone/iPad app is
available through Apple at the Apple App Store®. The Android smart device app is available at GooglePlay™ store app. The
Symphony Portal lower menu of the main screen provides a “Mobile” link for direct access to these sites. Search these stores
using the Symphony by WaterFurnace.

The smart device application allows remote adjustment of any/all thermostat, current local weather and forecast and will also
display instantaneous energy use. The following are example screens of the iPhone App:

@000 Verizon = 9:45 AM 7 85% ®eee0 \Verizon = 9:42 AM 1 87% eee00 Verizon & 9:42 AM 7 86% E)
,\’/\ Whole House Unit R Whole House Unit ’\/\ Schedule
~”
Zone 2 Current Energy Use Vacation

Whole House Zone 1 On

50% 29 % Compressor 1022 W

Humidity Outdoor —
Whole House Zone 2 On

Fan: SPD-9 % Fan Motor 149 W Whole House Zone 3 On

Auto Auto

“\ Auxillary Electric Heat 0w

69 Loop Pump 96 W
~
Elo ¢ a v n Ofl2 o ng]s 2 v

NOTE: Depending on your system configuration, the information displayed might appear slightly different.

Wireless/Invisible Thermostat Applications using the Mobile Apps

In some cases it is desirable for the thermostat not to be visible on the homes walls. In this situation, the thermostat can be
installed in a closet and a remote ‘mud in’ sensor (P/N TSUO3) used in the wall for sensing temperature only. Then a smart
device can be used as a wireless thermostat near the seating area, This is only possible with the TPCC32Uxx, TPCM32UOQ3A,
TPCM32UO4A or MasterStat.

Logging out of your AWL Symphony Portal

To logout of Symphony go to the upper right of the screen to “LOGOUT” and click on it to exit the program

T — s

'm

NT SUMMARY
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IG20TNEWA



AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

Symphony Reconfiguration

Reconfiguring your Symphony/AWL after replacing your home Wi-Fi Router

If you have received an email/text alert that your AWL has gone offline and this is due to the replacement of your home
Wi-Fi router, your AWL will need reconfigured for the new home router. You will need your password/passphrase for the newly
installed home router to gain access. Please follow the steps shown below to reconfigure.

Initial Configuration (For Windows Systems)

If the green LED on the AWL is not blinking fast, you will need to use a paperclip or a small screwdriver to press and hold the
recessed MODE button for 6 seconds. The green LED needs to be blinking fast before proceeding to the next step.

Follow these steps for the initial configuration. On your laptop, click on the Wi-Fi bars in the system tray: Or on your smart device,
using Settings -> Wi-Fi:

12:35 PM
4/4/2013

l‘\'.‘ .|I|| };

Select the AWL-XX-XX-XX Wireless Network and select Connect:

Wireless Network Connection ~
WFI-SECURE Connected il | |
WFI-SECURE-S M
WFI-PHONES a
WFI-PHONE M
airportthru oa =
WFI-PUBLIC o
AWL-0E-65-20 o

Open your web browser (Internet Explorer, FireFox, Chrome, Etc) and enter 172.20.10.1 in your browser. and press return/enter.
Select AWL Configuration from the Aurora Setup Page.

Click on the “Scan for Wi-Fi” button:

@ 172201101 X +

& C A Notsecure | 172.20.10.1

Aurora Setup Page

[ Scan for Wi-Fi | | Manual Network Setup |

IG20TNEWA
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Symphony Reconfiguration Cont.

Select your home network from the list that appears. The example below is with the WaterFurnace networks. Your available
networks will be different than the example shows.

@ 17220041 X +

< C A Notsecure | 172.20.10.1

Aurora Setup Page

[ Scan for Wi-Fi | [ Manual Network Setup |

Network Ch | Security dB
ACC-00-00-03 7 |Open 43
Billy iPhone 6 |wpa2 -51
ACC-C5-79-78 1 |Open 53
HQ-MobilePrinter 6 |WEP -58
HQ-Visitor -‘____________ 6 |Open -38
HQ-Guns TR | -58
HQ-Phone 6 |WEP S0 T—
HQ-TPI 6 |Wpa2 -60
HQ-Internal 6 |wpa2 -60

Once you have selected your home network from the list, enter your Home network password/passphrase and click OK

172.20.10.1 says

Please enter Wi-Fi Password for WFHQ-Visitor

IG20TNEWA
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Symphony Reconfiguration Cont.

You should see a Connection Successful message:

< C A Notsecure | 172.20.101

Aurora Setup Page

[ Scan for Wi-Fi | [ Manual Network Setup |

Testing Connection... Connection Successful.

After 20 to 30 seconds, you should see the BLUE LED on the AWL go to a solid ON state, indicating that the AWL successfully
connected to the AWL Host Server.

After configuration is complete, if ever the SD card is removed, the AWL will still communicate with the web portal until there is a
power outage. Upon power restoration the AWL will go directly to Local Mode and will not be able to access the internet until the
original SD card has been reinstalled in the AWL. After reinstalling the original, there are 3 options to return to WebLink Mode: press
and hold the mode button for 5 or more seconds, cycle power to the AWL, or wait for the 30 minute Local Mode timeout. Anytime
the SD card is removed from the AWL the system data will not be saved to the SD card although it will be sent to the web portal. If
a SD card other than the original SD card supplied with the AWL is installed it will save data but it will be missing necessary files to
allow access to the web portal.

Initial Configuration (Apple Operating Systems)
If the green LED on the AWL is not blinking fast, you will need to use a paperclip or a small screwdriver to press and hold the

recessed MODE button for 6 seconds. The green LED needs to be blinking fast before proceeding to the next step.

Follow these steps for the initial configuration. On your laptop, click on the Wi-Fi bars in the system tray: Or on your smartphone,
using Settings -> Wi-Fi: Select the AWL-XX-XX-XX Wireless Network and select Connect:

&9 & sunDec7 11:22:15AM |

Wi-Fi: On
Turn Wi-Fi Off

v AWL-12-06-D7
belkin.fdf.5GHz
belkin.fdf.guests
helenlevy
MARC1
MXRBS
Saber
xfinitywifi

) ) ) ) ) ) ) )

Join Other Network...
Create Network...
Open Network Preferences...

NOTE: You many need to turn your Wi-Fi off, and then on to detect the AWL.
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Symphony Reconfiguration Cont.

Open your web browser (Safari, FireFox, Chrome, Etc) and enter 172.20.10.1 in your browser. and press return/enter. Select AWL
Configuration from the Aurora Setup Page.

Click on the “Scan for Wi-Fi” button

< C A Notsecure | 172.20.10.1

Aurora Setup Page

[ Scan for Wi-Fi | [ Manual Network Setup |

Select your home network from the list that appears. The example below is with the WaterFurnace networks. Your available
networks will be different than the example shows.

S 172.20.101 X +

<« C A Notsecure | 172.20.101

Aurora Setup Page

[ Scan for wi-Fi | | Manual Network Setup |

Network Ch | Security dB
ACC-00-00-03 7 |Open 43
Billy iPhone 6 |Wpa2 51
ACC-C5-79-78 1 |Open -33
HQ-MobilePrinter 6 |WEP 58
HQ-Visitor -‘__________ 6 |Open -38
HQ-Guns oWl | 58
HQ-Phone 6 |wEP 50T
HQ-JPI 6 |Wpa2 -60
HQ-Internal 6 |wpa2 -60
20
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Symphony Reconfiguration Cont.

Once you have selected your home network from the list, enter your Home network password/passphrase and click OK

172.20.10.7 says

Please enter Wi-Fi Password for WFHQ-Visitor

You should see a Connection Successful message:

@ 172.20.10.1 X +

< C A Notsecure | 172.20.101

Aurora Setup Page

[ Scan for Wi-Fi | [ Manual Network Setup |

Testing Connection. .. Connection Successful.

After 20 to 30 seconds, you should see the BLUE LED on the AWL go to a solid ON state, indicating that the AWL successfully
connected to the AWL Host Server.

After configuration is complete, if ever the SD card is removed, the AWL will still communicate with the web portal until there is a
power outage. Upon power restoration the AWL will go directly to Local Mode and will not be able to access the internet until the
original SD card has been reinstalled in the AWL. After reinstalling the original, there are 3 options to return to WebLink Mode: press
and hold the mode button for 5 or more seconds, cycle power to the AWL, or wait for the 30 minute Local Mode timeout. Anytime
the SD card is removed from the AWL the system data will not be saved to the SD card although it will be sent to the web portal. If

a SD card other than the original SD card supplied with the AWL is installed it will save data but it will be missing necessary files to
allow access to the web portal.

21 IG20TIEWA



AURORA WEBLINK (AWL) & SYMPHONY REGISTRATION INSTRUCTION GUIDE

Symphony Reconfiguration Cont.

AWL LED Status Lights and Mode Button

In WebLink Mode, the Green LED will mostly be solid (10 seconds ON / 1/2 second OFF). During Local Configuration mode it will
blink fast (1/4 second ON / 1/4 second OFF).

To switch between WebLink Mode and Local Configuration Mode press and hold the Mode button on the AWL for 5 or more

seconds. You should see the Green LED blink at the new mode rate.

The Yellow LED will stay on if the AWL is communicating to the ABC. If communications are lost, it will blink 2 times.

The Blue LED will stay on if the AWL is connected to and communicating with the AWL Host Server. If communications are lost, it
will blink different blink counts, depending on the error.

Blue
LED o .
Blink Description Action
Codes
2 No Wi-Fi Connectivity Make sure pass phrase is
correct
3 DNS Begin Usage Timeout Check internet provider
4 DNS Resolving Host Timeout to make sure the internet
5 DNS Name Resolving Failed service is good
6 Socket Connect Error
7 Socket Connect Timeout S h .
8 Start SSL Timeout ymphony Server 1
- temporarily out for ser-
9 SSL Handshake Timeout vice. Try again later.
10 Start WebSocket Timeout
N WebSocket Handshake Timeout
. WebSocket Communications
Solid None
are Good

WebLink Mode and Local Mode

In WebLink Mode, the AWL passes the geothermal heat pump system information (data, request) back and forth between the Aurora
system and WaterFurnace Server through the customer’s personal router and internet.

Yellow
LED . .- .
Blink Description Action
Codes
ABC Communications Make sure the connection to
2 ) the geothermal heat pump
Timeout .
is good.
Solid ABC Communications are None
Good
2 ABC/AXB software doesn’t | Contact your dealer for
support Symphony firmware upgrade
SLEOn[HEY Description
Blink Codes P
2 SD Card not Present
3 SD Card Invalid File System
4 SD Card Write Protect is On
Mostly Solid | WebLink Mode (10 seconds on / 1/2 second off)
Fast Local Mode (1/4 second on / 1/4 second off)

In Local Mode, the AWL passes the geothermal heat pump system information (data, request) back and forth between the Aurora
system and your local devices (smartphone, tablet, or laptop computer). There is a maximum of 4 local devices that can be
connected to an AWL at a given time. The AWL will only stay in Local Mode for 30 minutes, and will automatically switch to WebLink
Mode if WebLink Mode has been pre-configured. If the AWL was never configured for WebLink Mode, it will stay in Local Mode

continually.

Powering up the AWL

Power Up Mode Notes

Before Local Mode | Complete the configuration to

Configuration enter WebLink Mode

After WebLink Allows internet access to the

Configuration Mode web portal

Without Local Mode | Install original SD card and

SD Card re-enter WebLink Mode
System data will be saved to
the SD card but it will not be

Using a different | Local Mode | possible to enter WebLink

SD Card Mode due to missing files on
the SD card. Install the original
SD card or contact
WaterFurnace Technical
Service department

22
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Notes

23 IG20TIEWA



FCC Compliance Statement

The equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy, and if not installed and used in accordance with the instructions, may

cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
. Consult the dealer or an experienced radio/TV technician for help.



@

Smarter from the Ground Up™

Manufactured by
WaterFurnace International, Inc.
9000 Conservation Way

Fort Wayne, IN 46809
www.waterfurnace.com

Product: Aurora WebLink (AWL) & Symphony Registration Instruction Guide
’ Document: Instruction Manual

IG20TIEWA 04/23

©2023 WaterFurnace International, Inc., 9000 Conservation Way, Fort Wayne, IN 46809-9794. WaterFurnace has a policy of continual product
research and development and reserves the right to change design and specifications without notice.

IG20TNEWA



	Symphony Registration
	Registering your AWL for the Symphony Portal
	Symphony Operation
	Logging in to your AWL Symphony Portal
	Naming Zones Using Symphony
	Accessing your account information for your AWL Symphony Portal
	Switching Between Different Devices
	Controlling your Thermostat with your AWL Symphony Portal (Water to Air Geothermal Heat Pumps)
	Monitoring your Energy Use with your AWL Symphony Portal
	Alert Configuration
	Smart Device Application - Symphony By WaterFurnace
	Wireless/Invisible Thermostat Applications using the Mobile Apps
	Logging out of your AWL Symphony Portal
	Symphony Reconfi guration
	Reconfiguring your Symphony/AWL after replacing your home Wi-Fi Router
	Initial Configuration (For Windows Systems)
	Initial Configuration (Apple Operating Systems)
	AWL LED Status Lights and Mode Button
	WebLink Mode and Local Mode
	Powering up the AWL



